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About this Research

INTRODUCTION

Terminology

The results shown in this report are based on the responses to the questionnaire that your station collected. The results of the questions 

have not been altered in any way, or weighted. The columns of the report show the results for various groups of people, based on their 

responses to the questions as follows:

•   Regular Listeners: Those that listened in the last week

•   Occasional Listeners: Those that listened in the last month but not in the last week

•   Non-listeners: Those that have not listened to your station in the last month.

The results of the survey amongst Regular Listeners will be indicative of your listeners, but may not be an accurate statistical profile, 

because these survey relied on people volunteering to participate in the survey.

The results do not provide information as to the proportion of listeners a station has amongst the population.

Low sample: Results marked as a Low Sample should be used with caution. A low sample for that particular result means that the low number of 

respondents makes the results less statistically reliable.

DAB+ Digital Radio: Listening through a DAB+ digital radio set, currently only available to metro-wide stations in Sydney, Melbourne, Brisbane, Adelaide 

and Perth. 

Internet / streaming: Listening through the station’s website, a third party website or a radio app to live or recently broadcast content.

Base: The base shows the number of respondents for each question. For some questions this will be less than the overall base for the survey, because 

those questions may not have been applicable for certain people and was therefore not asked of them.

Net Promoter: Net Promoter divides listeners into three groups in order to calculate the score. Regular listeners answer the question “How likely would 

you be to recommend this radio station to friends or family, on a scale of 1 to 10, where 10 is the highest recommendation and 1 you wouldn’t 

recommend?” Their responses, are categorized as follows:

• Promoters = score of 9-10

• Passives = score of 7-8

• Detractors = score of 0-6

The Net Promoter Score (NPS) is calculated by subtracting the percentage of detractors from the percentage of promoters.
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SUMMARY - 2RPH

Day Parts - When do people listen?
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AWARE OF STATION

EVER LISTENED TO STATION

LISTENED IN LAST MONTH

LISTENED IN LAST WEEK

PROFILE

Awareness and Listener Frequency  
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Gender

PROFILE
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Age

PROFILE
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ATSI

PROFILE

LANGUAGE
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Day Parts

LISTENING FREQUENCY

Average Weekday

Listening (Mon-Fri)    

Net Audience

(Mon-Sun)

Net Audience

(Sat-Sun)

Net Audience

(Mon-Fri)
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Day Parts

LISTENING FREQUENCY
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Time Spent Listening

LISTENING FREQUENCY

Mean

Hours

Total (Mon to Sun)
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LISTENING FREQUENCY

% Time Spent Listening by Location
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LISTENING FREQUENCY

Method of listening by location
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LISTENING FREQUENCY

Devices used to stream radio
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Favourite Music Styles

PROGRAMMING FEEDBACK
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COMMUNITY NEEDS FULFILMENT

Audience Needs - What Listeners Want From Your Station
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COMMUNITY NEEDS FULFILMENT

Station Fulfilling Needs - Very Well + Quite Well
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Station Fulfilling Needs - Regular Listeners

COMMUNITY NEEDS FULFILMENT
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Station Fulfilling Needs - Occasional Listeners

COMMUNITY NEEDS FULFILMENT
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Reasons for Listening

COMMUNITY NEEDS FULFILMENT
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Statements about Station - Net Strongly Agree/Somewhat Agree

COMMUNITY NEEDS FULFILMENT
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Statements about Station - Regular Listeners

COMMUNITY NEEDS FULFILMENT
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Statements about Station - Occasional Listeners

COMMUNITY NEEDS FULFILMENT
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CONTRIBUTERS PROFILE




